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YBAXKAEMBIE TOCTH!

MBI PAJIbI [TIPUHATH BAC B HAIIEM TOCTMHUYHO-PECTOPAHHOM KOMIIJIEKCE W T'OTOBbBI IPEJOCTABUTbH BCE
MMEIOIMECA B HEM YCJIYTH. JI/11 TOTO YTOBbI BAIII OT/IBIX BbIJI MAKCUMAJ/IBHO KOM®OPTHBIM, A B HALLIMX C BAMU
OTHOILEHUAX YCTAHOBUJINCh B3AUMHOE [TIOHUMAHME U YBAXKEHHUE, IPOCUM 03HAKOMMTbCS C HUXKECEAY IOLMMUA
«IIPABUJIAMU TIPEJIOCTABJIEHMSA YCJAYT U TPOXWBAHUS B OTEJIE». HACTOSILME IPABUJIA PA3PABOTAHBI B
COOTBETCTBUU C «IIPABUJIAMU TIPEJJOCTABJIEHUS TOCTUHWYHBIX YCJAYT B POCCUHCKON DEJEPALIMUY,
YTBEPX/IEHHBIMU [TOCTAHOBJIEHMEM [TPABUTEJILCTBA PocCUiiCKON PEJEPALIMK OT 18.11.2020 r. N2 1853 (B
PEJl. TIOCTAHOBJIEHUA IIPABUTE/NLCTBA P® 0T 01.04.2021 N2 519) U 3AKOHOM P® «O 3AIIMTE IPAB
MOTPEBUTEJEN» 0T 07.12.1992 . N22300-1.

IIPABWJIA ITIPEJIOCTABJIEHUA YCJIVT U TPOXKUBAHUA B OTEJE

1. BCE TOCTH, 3ACEJIAIONIMECA B OTEJb, JOJDKHBI TPEJOCTABUTH AJIMUHHUCTPATOPY JOKYMEHTHI,
Y/I0CTOBEPAIOIIME JIMUHOCTD (MEPEYEHD JIOKYMEHTOB, [10 KOTOPHIM BO3MOXHA PETMCTPALIMA B OTEJIE YKA3AH B
1. 18 TIPABUJI MIPEJIOCTABJIEHWSA TOCTUHUYHBIX YCJYT B P® (ITOCTAHOBJIEHUE [TPABUTEJILCTBA P® Ne 1853 oT
18.11.2020T.).

2. BPEMS$ 3AE3/IA BOTEJIb — 14:00 110 MECTHOMY BPEMEHH. PACYETHBIN YAC - 12:00 [10 MECTHOMY BPEMEHH.

3. B CTOUMOCTb HOMEPA BKJIIOYEHBI TMTPOXKMBAHUE W 3ABTPAK (3ABTPAK HE BKJIIOYEH TOJIbKO B TAPHU®
«IOJICYTOK» C 3AE3/10M ITOCJIE 00:00).

4. JIETY JI0 3-X JIET BKJIIOUATEJIbHO BE3 MPEJJOCTABJIEHUS CIIAJIbHOTO MECTA U 3ABTPAKA PA3MEIIAIOTCA
BECIIJIATHO.

5. B C/IYYAE PAHHET0 3AE3/1A € 00:00 10 06:00 B3UMAETCA JIOIIOJIHUTE/IbHAS OIJIATA B PASMEPE I10JIOBUHBI
CTOMMOCTH CYTOK. B CJIVUAE PAHHEIO 3AE3JA C 06:01 10 14:00 JOMOJIHUTEJIbHAS OIJIATA HE B3UMAETCS.
3ACEJIEHUE TPOU3BOJAUTCA TOJILKO ITPU HAJIMYUU CBOBO/IHBIX HOMEPOB 3ABPOHUPOBAHHOM KATETOPUM.

6. AJIMUHUCTPALIMA OTEJIA TPEJOCTABJIAET TIOJIHBIA TEPEYEHb BCEX HEOBXOJMMBIX JIOKYMEHTOB,
MOATBEPXK/IAIOLIIUH [MPOXKWBAHUE B OTEJIE U II0JIb30BAHUE JI0TIOJIHUTEJ/IbHBIMU IIJIATHBIMU YCJIYTAMM.

7. B nepuoj ¢ 23:00 1o 08:00 B OTEJIE YCTAHOBJIEH PEXXUM THUIIMHBIL. ITPOCUM MPOSBJIATH YBAXKEHUE K
JIPYTUM T'PAXKJJAHAM, IIPOXKUBAIOIIUM B OTEJIE, U COTPYIHUKAM OTEJISl U HE COBEPILATD JIEWUCTBUS, HAPYILAIOILIUE
TUIIWHY U ITOKOM.

8. 3ABTPAK «KOHTUHEHTAJIbHBIV PACIIMPEHHBIW» (110 MEHIO) ITPY 3ATPY3KE OTEJIA /10 20 YEJL., «IIBEJCKHH
CTOJI» TIPY 3ATPY3KE OTEJIA OT 20 YEJI. BPEMA 3ABTPAKA: € 07:30 710 10:00 (ByHU), ¢ 8:00 /10 10:30 (BbIXO/JHBIE
W MTPA3JITHUYHBIE IHH).

9. 'OCTI0 MPEIOCTABJIAKOTCA BE3 ZIONIOJIHUTEJ/IbHOM OIJIATHI CJIEJIY FOILIME BU/IbI YCJYT:

v’ BbI30B CKOPO¥ [TOMOLIY;

v’ 110JIb30BAHUE MEJIMLIMHCKOW ANITEYKOH;

v’ TIOBY/IKA K OTIPE/IEJIEHHOMY BPEMEHU;

v’ T10JIb30BAHUE KAMEPOW XPAHEHHSI, CEUdPOM, HAXOJAIMMCS Y AAMUHHACTPATOPA OTEJISI.
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10. CBOMM T'OCTSIM OTEJIb NIPEAJIATAET MEPEYEHDB JIONOJIHATE/IBHBIX IJIATHBIX YCJIYT, O KOTOPBIX MOXHO
Y3HATbD Y JIEXXYPHOTO AZIMUHHACTPATOPA.

11. YB0PKA B HOMEPE MPOBOJUTCA EXEJHEBHO. CMEHA MOCTEJILHOTO BEJIbA — 1 PA3 B 3 JHA. 3AMEHA
[T0JIOTEHEL] [IPOU3BOJUTCA I10 NMTPUHIMITY: MTOJIOTEHIE, OCTABJIEHHOE HA I0J1Y, ITOJIEXKUT 3AMEHE; ITOJIOTEHLIE,
BUCSILIEE HA BEILIAJIKE, HE TPEBYET 3AMEHBI.

12. B HOMEPE /I KAXXIOI'O I'OCTS MPEJIYCMOTPEHBI: 3 MOJIOTEHLIA, MUHU-HABOPHI JIJIA AYIIA, A TAK)XKE ®EH,
POXKOK JI/I OBYBH, IETKA JIJIS OJEX/bl. B HOMEPAX KATETOPUM «P)KYHUOP CIOMT» KPOME NEPEYMCJ/IEHHBIX
MPUHAZIJIEXXHOCTEM, UMEIOTCSI BAHHBIE XAJIATBI ¥ TAITOYKH.

13.T0CTb OBSA3AH COBJIIOJIATH ITPABUJIA [IPOTUBOIIOXKAPHOM BE30ITACHOCTU:

v' HE OCTABJISITb BE3 [IPUCMOTPA PABOTAIOIUE 3JIEKTPUYECKUE IIPUBOPHI;

v' HE KYPUTD;

v/ HE PA3BOJIMTb OTKPBHITHIM OTOHb, MCII0JIb30BATb NMHWPOTEXHUKY, 3JIEKTPOIIPMBOPHI, HE BXOJSLIME B
KOMIIJIEKTALIMIO HOMEPA.

14. YXoJd W3 HOMEPA OTEJ HA JJIMTEJBHOE BPEMS, I'OCTb OBA3AH BbIKJ/IIOUUTL 3JIEKTPOITPUBOPHI,
OCBETUTEJIbHBIE TNPUBOPBI, 3AKPHITh OKHA, 3AXJIOITHYTh BXOJIHYIO JIBEPb. OBPALIAEM BHHUMAHHWE HA TO, YTO
AJIMMHUCTPALIMA OTEJIA HE HECET OTBETCTBEHHOCTb 3A COXPAHHOCTb OCTABJIEHHOI'O BE3 ITPUCMOTPA JIMYHOI'O
VIMYIIECTBA B HE3AIIEPTEIX HOMEPAX.

15. I'OCTb HECET MATEPUAJIbHYIO OTBETCTBEHHOCTb 3A YTPAYEHHOE JIMBO TOBPEXK/IEHHOE MMYILIECTBO
OTEJIfA, TIOJIYYEHHOE UM BO BPEMEHHOE I10JIb30BAHME. /IJid BO3MEILEHUSA TMOJHOH CTOMMOCTHA YTPAYEHHOI'O
(MTOBPEX/IEHHOT'0) UMYILIECTBA HEOBXO/IUMO OBPATUTLCA K AAMUHUCTPATOPY.

16. B OTEJIE 3ANPEIIEHO YIIOTPEBJIEHUE U XPAHEHUE HAPKOTUYECKUX CPE/ICTB, XPAHEHUE W UCII0JIb30BAHUE
B3PHLIBYATHIX BEIIECTB, OPYXHS, XUMWUUYECKUX TPEIAPATOB, MPEJCTABJIAIOIIMX YIPO3Y 3JI0POBbI0 M KU3HU
TPAXK/IAH.

17. I10 MPOCBHBE I'OCTS B HOMEPE MOT'YT HAXOAWUTbBCS NMOCTOPOHHUE JIMLA € 08:00 10 23:00 MPU HAJIMYUU
JIOKYMEHTOB, ITOATBEPXXIAIOIIUX UX INYHOCTb, U PETUCTPALIMU ITOCETUTEJIEN Y JIEXKYPHOT'O AIMUHUCTPATOPA.

18.'0CTIO0 3AMPEIIEHO OCTABJIATH IOCTOPOHHMX JIMI B HOMEPE B CBOE OTCYTCTBME, A TAK)XKE INEPEJIABATbH UM
KJIIOY OT HOMEPA.

19. PASMEIIEHHUE C YKUBOTHLIMU B OTEJIE 3AMPELEHO.

20. TIPM BBIE3ZIE HEOBXOJMMO IIPOM3BECTH OKOHYATEJIbHBIH PACUET 3A TPOXXWUBAHMWE, OKA3AHHBIE
JIOTIOJTHUTEJIBHBIE IIJIATHBIE YCJIYTH U COATD KJIIOY IEXKYPHOMY AZIMUHUCTPATOPY.

KEJAEM BAM IPUATHOTI'O OT/ABIXA!



